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2016 Okanogan County Public Hospital District No. 3  

Joint Community Health Needs Assessment  
  

Executive Summary 
 

BACKGROUND 

Every three years, a regional community health needs assessment is performed in the North Central 

Washington region in an effort to understand the health needs of the communities in this area and 

to provide direction for the healthcare organizations, community hospitals, public health districts, 

and community organizations to focus their collaborative efforts on improving the health of the 

communities and make North Central Washington the best place to work, learn, grow, and receive 

care. 

 

The catalysts for this assessment process are many. A community health needs assessment is a 

federal requirement for not-for-profit hospitals under the Patient Protection and Affordable Care 

Act and an accreditation requirement for public health departments under the recently launched 

National Public Health Accreditation Program. A third catalyst for this assessment is the formation 

ÁÎÄ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ !ÃÃÏÕÎÔÁÂÌÅ #ÏÍÍÕÎÉÔÉÅÓ ÏÆ (ÅÁÌÔÈ ɉ!#(Ɋ ÉÎ ÔÈÅ ÓÔÁÔÅ ÏÆ 7ÁÓÈÉÎÇÔÏÎȢ Ȱ!#(ȭÓ 

bring together leaders from multiple health sectors around the state with a common interest in 

ÉÍÐÒÏÖÉÎÇ ÈÅÁÌÔÈ ÁÎÄ ÈÅÁÌÔÈ ÅÑÕÉÔÙȣ 4ÈÅÒÅ ÁÒÅ ÎÉÎÅ !#(ȭÓ ÔÈÁÔ ÃÏÖÅÒ ÔÈÅ ÅÎÔÉÒÅ ÓÔÁÔÅȟ ×ÉÔÈ ÔÈÅ 

ÂÏÕÎÄÁÒÉÅÓ ÏÆ ÅÁÃÈ ÁÌÉÇÎÅÄ ×ÉÔÈ ÔÈÅ ÓÔÁÔÅȭÓ -ÅÄÉÃÁÉÄ 2ÅÇÉÏÎÁÌ 3ÅÒÖÉÃÅ !ÒÅÁÓȢȱ1 One of the ACH goals 

ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÓÔÁÔÅ ÉÓ ÔÏ ȰÁÄÄÒÅÓÓ ÉÓÓÕÅÓ ÔÈÁÔ ÁÆÆÅÃÔ ÈÅÁÌÔÈ ÔÈÒÏÕÇÈ Ìocal health improvement 

ÐÌÁÎÓȢȱ1 3Ï ÔÈÉÓ ÙÅÁÒȭÓ ÁÓÓÅÓÓÍÅÎÔ ÃÏÍÅÓ ÁÔ Á ÃÒÕÃÉÁÌ ÃÒÏÓÓÒÏÁÄÓ ÏÆ ÒÅÇÉÏÎÁÌ ÁÓÓÅÓÓÍÅÎÔ ÁÎÄ ÈÅÁÌÔÈ 

improvement planning. 

 

COMMUNITY DEFINITION 

The geographical area for this CHNA is the north central region of the state of Washington. The 

region includes Okanogan, Chelan, Douglas, and Grant Counties. These four counties encompass 

nearly 12,000 square miles with a population of nearly 250,000 people occupying rural 

communities of varying sizes spread throughout the area. The population and diversity varies from 

county to county. The highest density of population is in the greater Wenatchee area near the 

confluence of the Columbia and Wenatchee Rivers. Okanogan County includes part of the Colville 

Native American Reservation, and the region is also home to some 75,000 Hispanics with the 

greatest proportion of them residing in Grant County. Agriculture, including Tree fruit, viticulture, 

grain harvest, and vegetable production and processing, is the backbone of economic vitality 

throughout the region.  

 

 

 

                                                
1 (Washington State Healthcare Authority, 2016) 
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The community definition includes Okanogan County, which Okanogan County Public Hospital 

District No. 3 serves.   

 

There are approximately 41,241 residents living in Okanogan County with 48 percent of 
residents living at or below 200 percent of the Federal Poverty Guidelines.2   The County 
covers 5,281 square miles making it difficult for many to travel long distances for necessary 
health care needs. In regards to population growth, little has changed between 2010 and 
2014. The county grew by 170 persons in the last four years2.  
 
The County is rich in agricultural jobs including fruit trees and wheat. The Quarterly 
Census Employment and Wage (QCEW) reports a 3.1 percent loss of employment 
opportunities in all industries in Okanogan County between September 2014 and 
September 2015.  Okanogan ranked fourth among all counties in jobs lost during this 
period.  The Colville Tribes operate the largest workforce at 1,371 employees, followed by 
the county (202 employees, excluding public works and health)3. 
 
The 2014 census demonstrates that 82.4 percent of area residents of age have 
accomplished high school; in comparison to the state average of 90.2 percent. Similarly, the 
ÒÁÔÅ ÏÆ ÁÃÃÏÍÐÌÉÓÈÍÅÎÔ ÆÏÒ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ ÉÓ ÌÏ×ÅÒ ɉρχϷɊ ÔÈÁÎ ÔÈÅ ÓÔÁÔÅ ÁÖÅÒÁÇÅÓ 
(32.3%). The area harbors higher percentages of those with less than a high school 
equivalency of educational attainment, specifically 25.5 percent of residentsȭ ages 18 to 24 
years old have not graduated high school, much higher than the state average of 16.1 
percent. Of those 25 years and older, 7.7 percent have accomplished less than a 9th grade 
education, higher than the state average of 4.1 percent. 
 

Health disparities rankings show Okanogan County 36th out of 39 counties in Washington 
for health outcomes and 34th in health factors, according to the Robert Wood Johnson 
Foundation. Also noted is the quality of life as ranked by County residents the lowest in the 
state at 20 percent at poor or fair health which is above the national benchmark of 12 
percent. Health factors including adult obesity is 29 percent, excessive drinking at 17 
percent, and adult smoking at 18 percent.  

                                                
2 US Census Bureau American Community Surveys, 5-Year Estimates, Years 2010 and 2014 ï Total Population 
3 2014 Fact Sheet, Okanogan County Profile, Economic Alliance  
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Mortality 

The table to the left represents 

age-adjusted mortality rates for 

chronic diseases; results of deaths 

for the 2014 calendar year, taken 

from the state health department 

database. Note that Okanogan 

County exceeds the state average 

for the following mortality rates: 

diabetes, major cardiovascular 

disease, cerebrovascular disease, 

chronic lower respiratory disease, 

chronic liver disease, malignant 

neoplasms, lung cancer, colorectal cancer, prostate cancer, and pancreas cancer. 

                                                
4 Report: Obesity and Overweight, Health of Washington State, Washington State Department of Health, updated 
12/14/2015, stats for 2012-2014 
5 2014, Mortality Tables, Washington State Department of Health ï C6, C7, C8, D3, D4 

Age-Adjusted Rates of Mortality 

2014, per 100,0004 

Okanogan 

County 

 

Washington 

Diabetes 27.8 21.4 

Major Cardiovascular Disease 195.6 187.9 

Diseases of the Heart 130.0 138.3 

Ischemic Heart Disease 67.1 85.8 

Cerebrovascular Disease 61.1 34.7 

Chronic Lower Respiratory Disease 43.7 38.3 

Chronic Liver Disease 22.7 11.2 

Malignant Neoplasms 188.4 157.0 

Lung Cancer 67.6 39.0 

Colorectal Cancer 17.8 12.0 

Prostate Cancer 23.4 19.8 

Pancreas Cancer 16.6 11.2 
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ASSESSMENT, PROCESS AND METHODS 

Information for the assessment was gathered through a variety of methods. In 2013, when the first 

community health needs assessment was conducted, a set of community health indicators were 

selected by a regional leadership committee. In 2016, the same committee determined to utilize the 

same set of indicators for this assessment so as to identify trends and changes in the indicators 

since the past assessment. Focus groups were also performed in each of the counties resulting in an 

overview of strengths, weaknesses, opportunities, and threats which affect the health of the 

communities in the region. An effort was also made to capture the voice of the community, 

regarding important health needs, through a survey of community stakeholders representing a 

variety of sectors. Generally, the stakeholders included persons with special knowledge or expertise 

in public health and persons who represent the medically underserved and vulnerable populations 

in the community. Finally, the assessment team gathered, reviewed, and collated assessments 

performed by individual organizations or coalitions over the past 3 years to help identify health 

themes, trends, and needs of the community. The data collection process has benefited from in-

person input from over 50 people and input via survey by over 160 people. 

 

Stakeholders specific to our county include: 

 

Mid Valley Medical Group d.b.a. Mid Valley Clinic 

Family Health Centers 

 Confluence Health 

 Okanogan Behavioral Healthcare 

 Indian Health Services 

 Okanogan County Public Health District 

 RoomOne 

 North Valley Hospital 

 Three Rivers Hospital 

  

All of these healthcare facilitates and resources within the community that are available to respond to 

the health needs of the community 

 

SUMMARY OF PRIORITIZATION PROCESS 

In October 2016 a diverse group of community stakeholders from across North Central Washington 

gathered together to review the findings of the various information collecting methods and 

prioritize the needs of the community to provide directions for a regional collaborative community 

health improvement plan. The group reviewed indicators and survey results for 16 potential needs 

that were identified through the data collection process. Then through a multi-voting technique the 

group prioritized the potential needs to four that will be the focus of this regional collaborative 

group of stakeholders for the coming three years. This group will be an integral part of ongoing 

health improvement efforts in the region.  
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SUMMARY OF PRIORITIZED NEEDS 

The health needs of the community prioritized for this community health needs assessment are: 

1. Mental health care access 

2. Access to health care 

3. Education 

4. Obesity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This CHNA report was adopted by the Okanogan County Public Hospital District #3 board on July 

25, 2017.  

 

4ÈÉÓ ÒÅÐÏÒÔ ÉÓ ×ÉÄÅÌÙ ÁÖÁÉÌÁÂÌÅ ÔÏ ÔÈÅ ÐÕÂÌÉÃ ÏÎ ÔÈÅ ÈÏÓÐÉÔÁÌȭÓ ×ÅÂ ÓÉÔÅ www.mvhealth.org and a 

paper copy is available for inspection upon request at the Administration Office.  

 

Written comments on this report can be submitted to Administration or by e-mail to 

info@mvhealth.org. 

http://www.mvhealth.org/
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Introduction  
 

COMMUNITY HEALTH NEEDS ASSESSMENT BACKGROUND 

The following CHNA is an important step in a continuous assessment and improvement process. An 

in-depth assessment of the health needs of the north central region is undertaken every three years. 

The assessment process is followed by a health improvement planning process based on the needs 

identified during the assessment phase, and then the plan is implemented in a collaborative manner 

by the health care organizations, critical access and community hospitals, public health districts, 

and other community partners in the region.  

 

This report will focus on the assessment process and will describe the efforts taken to gather 

information, and prioritize and select the health needs that will be the focus of the health 

improvement plans and implementation efforts that will follow. This report will also demonstrate 

the steps taken to meet the Patient Protection and Affordable Care Act (ACA) requirements 

regarding such assessments, which include: (1) collect and take into account input from public 

health experts as well as community leaders and representatives of high need populationsɂthis 

includes minority groups, low-income individuals, medically underserved populations, and those 

with chronic conditions; (2) identify and prioritize community health needs; (3) document a 

separate CHNA for each individual hospital; (4) and make the CHNA report widely available to the 

public. 

  

ABOUT OKANOGAN COUNTY PUBLIC HOSPITAL DISTRICT NO. 3 (MID VALLEY HOSPITAL) 

 

Mid Valley Hospital was built and opened in 1963. The facility was first expanded in 1974 and again 

in 1977. From 1997 through 2002 several areas were added or renovated including patient rooms, 

surgery suites, Pharmacy Department, Birthing Center, Imaging Center, Physical Therapy 

Department, and Health Information Management.  

 

In 2003 the District purchased Mid Valley Medical Group (now known as Mid Valley Clinic), a rural 

health clinic offering primary care services, Orthopedic Clinic Services, OBGYN, and General 

Surgery. Additional services include Certified Wound Care and Osteoporosis screenings. 

 

In 2010, the Emergency Department was expanded featuring a designated triage room, six patient 

care rooms and two designated trauma rooms. As a Level IV Designated Trauma Center we are 

better able to provide the community with the highest quality trauma care. The Laboratory and 

Respiratory Therapy Departments were also remodeled in 2010. 

 

In 2016, the MRI wing was constructed featuring a state-of-the-art Titan Toshiba Large Bore MRI 

scanner accommodating persons up to 450 pounds. It is the shortest and quietest magnet available 

in the industry offering comfort to those with claustrophobia. Additionally, it is the only in-house 

MRI service in the County offering high quality services each weekday to the community. 
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Community Profile  
 

 

Definition of Community  

The north central region of 

Washington State primarily 

includes the Chelan, Douglas, 

Okanogan, and Grant counties. 

These four counties include 

12,684 square miles of land in 

the north central part of the 

state. 

 

 

 

 

 

 

The population of each of the 4 counties has been increasing at a rapid pace over the past years and 

is estimated to be 243,199 for the region. The greatest proportion of the population resides in the 

Chelan and Douglas Counties which includes the greater Wenatchee area. Moses Lake in Grant 

County follows in size of population, and there are communities of varying sizes scattered 

throughout the region generally along the river paths. 

   
Data Source: US Census Bureau 

 

The population and diversity varies from county to county. The highest density of population is in 

the greater Wenatchee area near the confluence of the Columbia and Wenatchee Rivers. The 

population of the region is predominantly white, however, Okanogan County includes part of the 
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Colville Native American Reservation making this Native American tribe an important demographic 

of that area of the region. The region is also home to some 30,000 Hispanics with the greatest 

proportion of them residing in Grant County.  

 
Data Source: Washington State Department of Health, Community Health Assessment Tool 
 

The region also struggles with poverty, educational attainment, and employment opportunities. 

The chart below shows a slight increase in the percentage of those in poverty in the region from 

16.6% to 17.8% which is higher than the state average of 13.6% and the national average of 15.6%.  

The Hispanic/Latino population and females have a higher percentage of the population below 

100% of the Federal Poverty Level than the non-Hispanic and Male populations. 
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Data Source: US Census Bureau, 2010-14 
 

The rate of those with no high school diploma has decreased slightly, however, the regional 

averages remain much higher than the state and national averages.  Of significance, is the notable 

disparity between the Hispanic/ Latino population and the non-Hispanic/ Latino population as 

noted above in the table of the population in poverty and the chart below that shows high school 

diploma rates for Hispanics and non-Hispanics by county, the state of Washington, and the United 

States. This trend is indicative of a large number of Hispanic immigrant farm worker population 

that come from Mexico and Central America with limited formal education.  

 

 
Data Source: US Census Bureau, 2010-14 

 

Data Collection Process and Methods  
 

The gathering of data, both primary and secondary, and both quantitative and qualitative is the 

foundation of the community health needs assessment. For the 2016 CHNA, the data collection 

consisted of a core set of community health indicators, a review of assessments performed by other 

organizations since January 2014, community stakeholder meetings in each county, and a survey of 

community stakeholders. This process started in May 2016 and ended in August 2016. 

 

0%

10%

20%

30%

40%

Chelan Douglas Grant Okanogan NC ACH WA

Female

Male

0%

10%

20%

30%

40%

50%

60%

70%

Chelan Douglas Grant Okanogan NC ACH WA

P
e

rc
e

n
t 

o
f 

P
o

p
u

la
tio

n
i 
2

5
+

Population with No High School Diploma, 2010 -2014

Hispanic Not Hispanic All



 

6 
 

Health status indicators  

In 2013, when the first regional community health needs assessment was performed, a set of data 

indicators was selected to inform the assessment and prioritization process. These indicators were 

used again in the 2016 CHNA so as to show trends in health issues and changes in health outcomes. 

Indicators and data sets were taken from the following sources. A complete summary of the data 

sets and indicators used in this assessment are included in Appendix A. 

 

Source/Dataset Description 

CHAT The Community Health Assessment Tool is an integrated set of public 

health data sources, created and hosted by the Washington State 

Department of Health, with a powerful report generator as a front end. It 

draws on a wide variety of data sources, from the US Census to state 

disease reporting registries, death records and hospitalization reports. It 

was used to generate many of the charts and tables in the Data Appendix. 

Washington Behavioral 

Risk Factor Surveillance 

System (BRFSS) 

The Behavioral Risk Factor Surveillance System (BRFSS) is the largest, 

continuously conducted, telephone health survey in the world. It enables 

the Center for Disease Control and Prevention (CDC), state health 

departments, and other health agencies to monitor modifiable risk factors 

for chronic diseases and other leading causes of death.   

US Census National census data is collected by the United States Census Bureau 

every 10 years. 

Centers for Disease Control 

(CDC) 

Through the CDCǋs National Vital Statistics System, states collect and 

disseminate vital statistics (births, deaths, marriages, fetal deaths) as part 

of Americaǋs oldest and most successful intergovernmental public health 

data sharing system. 

Health Youth Survey The Healthy Youth Survey is conducted every other year by WSDOH in 

cooperation with public schools, and can be used to identify trends in the 

patterns of behavior over time. Students answer questions about safety 

and violence, physical activity and diet, alcohol, tobacco and other drug 

use, and related risk and protective factors. 

County Health Rankings Each year the overall health of each county in all 50 states is assessed and 

ranked using the latest publically available data through a collaboration of 

the Robert Wood Johnson Foundation and the University of Wisconsin 

Population Health Institute. 

Chelan/Douglas Trends 

website 

A community indicators web site 

(http://www.chelandouglastrends.ewu.edu/) with the objective of ranking 

the most pressing needs within Chelan & Douglas Counties. The 

objective of the Chelan Douglas Trends is to collect and publish relevant 

data for the benefit of our communities 

 

 

Assessments from other organizations  

Over the past three years since, the 2013 CHNA, many organizations in North Central Washington 

have performed assessments for their own business, community development, or service purposes. 

The steering committee for the 2016 CHNA has made great efforts to gather, review, and collate 

results of these assessment as they represent a significant effort by a variety of sources to 

understand the needs of the community. The assessments were performed by organizations of 

varying sizes and focused on target areas or populations of varying sizes. Likewise, the result of the 

http://www.chelandouglastrends.ewu.edu/
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assessments identified a wide variety of community needs related to health. Below is an overview 

of the themes found in the review of the assessments. For a complete summary of each of the 

assessment that were reviewed as part of the 2016 CHNA process, please see Appendix B. 

 

Access to Specialty Care 

Many different organizations identified the need for greater access to specialist healthcare 

providers, especially for low-income individuals and families, children with special healthcare 

needs, and for the rural communities outside the greater Wenatchee area. There are a variety of 

challenges that contribute to this need.  

a. There is an insufficient number of specialist providers in the rural parts of the region. This 

results in having to schedule appointments with specialists months in advance in some 

cases and or having to travel great distances to see a needed specialist.  

b. Traveling requires time, a reliable vehicle or the use of public transit, and money to 

purchase the gasoline or to pay the transportation fare, all of which can create barriers for 

low-income patients or families with children with special healthcare needs.  

 

Access to and Utilization of Mental or Behavioral Health Providers.  

This could have been included in the previous note about access to specialists, but it was 

mentioned separately in enough of the assessments that it merits being mentioned separately. 

The lack of access for mental or behavioral health providers suffers from the same challenges 

mentioned above, namely an insufficient number of specialists and the challenges associated 

with having to travel for care. However, mental and behavioral healthcare access is further 

challenged because of a social stigma associated with needing and utilizing these types of 

services. 

 

Poverty and Unemployment  

Poverty and unemployment were identified as a particular challenge in each of the counties in 

North Central Washington. It was noted in more than one assessment that the rates of poverty 

and unemployment are higher in each county in the service area than the state or national 

ÁÖÅÒÁÇÅÓȢ 0ÏÖÅÒÔÙ ÁÎÄ ÕÎÅÍÐÌÏÙÍÅÎÔ ÃÁÎ ÁÆÆÅÃÔ ÏÎÅȭÓ ÁÂÉÌÉÔÙ ÔÏ ÁÃÃÅÓÓ ÈÅÁÌÔÈÙ ÆÏÏÄÓȟ ÔÏ ÏÂÔÁÉÎ 

health insurance, to travel to and access healthcare when needed, to afford appropriate 

housing, and so much more. Poverty and unemployment can also become a challenge for those 

experiencing health challenges, for families with children and youth with special healthcare 

needs, and for the elderly. 

 

Coordination  

The need for greater coordination also appeared in many of the assessment. This need was 

most prominent in the assessment performed for children and youth with special healthcare 

needs. When a child has a special healthcarÅ ÎÅÅÄȟ ÔÈÁÔ ÃÈÉÌÄȭÓ ÆÁÍÉÌÙ ×ÉÌÌ consult and be 

supported by a number of physicians, specialists, and other service providers. However, in the 

Chelan-Douglas area or the surrounding region, there is no system for families to communicate 

with providers or for providers to communicate with providers. The need for greater 

coordination also came out in assessments focused on homelessness and healthcare in both the 
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Wenatchee area and in the more rural parts of the region, and is a focus of the Grant County 

Public Health District Community Health Assessment and Health Improvement Plan. 

 

Community Focus Groups (SWOT Analysis ) 

During July and August 2016, the CHNA team held community stakeholder meetings in each of the 

counties within the North Central Washington region. Each meeting was attended by community 

stakeholders from healthcare organizations, federally qualified community health centers (FQHC), 

education, housing, and other social and community service organizations. Each group participated 

in a SWOT Analysis (Strengths, Weaknesses, Opportunities, and Threats) discussing and recording 

the challenges, assets, gaps, and opportunities that affect the health of the community. While each 

county differs from the others in some specific needs, challenges, strengths, and opportunities, 

there are some themes and commonalities between each of the counties that merit highlighting.  

 

Strengths  

Interest in Collaborating - Each county mentioned collaborations and partnerships and 

the interest/desire to collaborate as a strength. All three mentioned efforts for 

mental/behavioral health collaboration. Grant County highlighted a strong collaborative 

faith-based community. This is evidenced, in part, by well-represented coalitions in each 

region. 

 

The Food Environment - Each region noted challenges accessing healthy food options at 

certain times of the year. However, despite these challenges, each county noted active 

efforts by food banks, farm to school programs, and farmers markets to increase access to 

healthy food. These efforts represent both a strength within the community and an 

opportunity to further improve access to healthy foods, especially for those in poverty. 

 

Access to Primary Care can be considered a strength in the region. There is a significant 

system of healthcare clinics, federally qualified healthcare centers in addition to the 

hospitals in Wenatchee and Moses Lake, and a series of critical access hospitals scattered 

about the region. This provides reasonable system of primary care provision however, 

meeting the community need for specialty care is a persistent challenge in all areas, 

including the greater Wenatchee area as will be discussed below. 

 

Weaknesses 

Medical Provider Shortages - Insufficient access to competent providers is a challenge 

throughout the region. There is a shortage of providers, especially specialty providers in the 

North Central Region. The problem increases as the greater the distance from Wenatchee. 

 

Cultural and language barriers  - Family Health Centers (FHC) in Okanogan county has a 

bilingual program with many services being offered in Spanish and English. However, 

providing culturally competent care is a challenge for all other health providers. A large 

number of our community members speak little or no English. Many are making efforts to 

address this need, but it remains a barrier for care. 
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Insu fficient Mental and Behavioral Health Resources - Another weakness addressed by 

each county is the lack of mental and behavioral health resources in each county, especially 

for low income individuals and families. There are some providers in each county, but the 

number of providers, access to care, and the number of beds for mental and behavioral 

health is insufficient for the current and future needs in the region. 

  

Opportunity  

In each county, the health districts, a number of community organizations, healthcare 

organizations, and faith-based organizations who have health improvement programs. Each 

focus group indicated that there is a great opportunity to simply increase awareness of the 

existing programs and health events to increase participation in and impact of the 

programs. 

 

Threat  

A significant threat mentioned in each of the county focus groups is the challenges 

associated with recruited medical professionals of all types to the region, especially the 

more rural areas. The different elements that contribute to this community threat include 

an aging physician workforce, a limited supply of medical professionals of all types 

nationally, and the challenge to recruit medical professionals of all types to rural regions. 

 

Poverty plays a significant role in all aspects of health from access to healthy foods, 

transportation, housing, and the ability to pay for care. Each county mentioned poverty as a 

weakness and/or threat to the health of the community and individuals. Related threats 

included a low number of living-wage jobs, a lack of affordable housing, and the high cost of 

living in the region. Two of the counties mentioned the departure of large employers from 

the region leaving hundreds without jobs. 

 

Community Voice Survey  

Further effort was taken to collect information from the community on opinions and perceptions of 

health and quality of life. The CHNA steering team adapted a survey used in other jurisdictions to 

gather information about community health themes and strengths. The survey was administered 

using SurveyMonkey, an online survey tool, to community stakeholders in the region. 169 

individuals, representing a variety of sectors, including healthcare, public health, government, 

social services, and the community at large, participated in the survey. The survey captured the 

opinions of the health of the community, the greatest risks to health in the region, the needs of the 

region to improve health, and the behaviors in the community that positively or negatively affect 

health. Below are several of the key questions and the top responses to the questions. For a 

complete summary of the survey questions and responses, see Appendix C. 

 

Ȱȣ×ÈÁÔ ÄÏ ÙÏÕ ÔÈÉÎË ÁÒÅ ÔÈÅ ÔÈÒÅÅ ÍÏÓÔ ÉÍÐÏÒÔÁÎÔ ÆÁÃÔÏÒÓ ÔÈÁÔ ×ÉÌÌ ÉÍÐÒÏÖÅ ÔÈÅ ÑÕÁÌÉÔÙ ÏÆ 

ÌÉÆÅ ÉÎ ÙÏÕÒ ÃÏÍÍÕÎÉÔÙȩȱ 

1. Improved access to mental health care 
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2. Healthy economy 

3. Good jobs 

 

Ȱȣwhat do you think are the  three most important "health problems" that impact your 

community?ȱ 

1. Mental Health Problems 

2. Overweight/Obesity 

3. Access to health care 

 

Ȱȣ×ÈÁt do you think are the  three most important "unhealthy behaviors" seen in your 

ÃÏÍÍÕÎÉÔÙȩ ɉÔÈÏÓÅ ÂÅÈÁÖÉÏÒÓ ÔÈÁÔ ÈÁÖÅ ÔÈÅ ÇÒÅÁÔÅÓÔ ÉÍÐÁÃÔ ÏÎ ÏÖÅÒÁÌÌ ÈÅÁÌÔÈɊȱ 

1. Drug abuse 

2. Alcohol abuse 

3. Poor eating habits 

 

Identification and Prioritization of Community Health Needs 
 

The data collection process resulted in the identification of 16 potential health needs of the 

community. These 16 potential needs were selected because of their meeting one or more of the 

following criteria:  

¶ The issue affects the greatest number of residents in the region, either directly or indirectly. 

¶ The condition or outcome is unambiguously below its desired state, by comparison to a 

benchmark or its own trend. 

¶ There is a large disparity between racial or geographically different population groups. 

¶ The issue is predictive of other poor health outcomes. 

¶ The issue appears to impact several aspects of community life. 

¶ There is some opportunity to change the issue or condition by stakeholders at the regional 

level. 

 

The 16 potential needs included: 

Transportation 

Education 

Access to healthy food 

Homelessness 

Affordable housing 

Drug/Alcohol abuse 

Accidents/Homicide 

Suicide 

Access to mental health care 

Access to care 

Pre-conceptual and Perinatal health 

Obesity  

Diabetes 

Cancer 

Lung Disease 

Sexually Transmitted Infections 
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In October 2016 a group of 34 diverse stakeholders 

representing 25 different organizations from across the 

region gathered to review the findings of the 

information gathering phase of the assessment. The 

participants, working in small groups, reviewed 

factsheet for the 16 potential needs listed above. The 

fact sheets for the prioritized needs are below and the 

remainder can be found in Appendix C. Then through a 

Multi -voting Technique the group prioritized the 

potential needs to four that will be the focus of this 

regional collaborative group of stakeholders for the 

coming three years. Each organization was give three 

pink stickers and three orange stickers; and each 

individual was given one green sticker. The stickers 

were used to cast votes according to the following 

criteria:  

 

Impact of the health need in our region ɀ select the needs that have the greatest impact on our 
community 
Doability - how feasible is addressing this need? ɀ select the needs that are the most feasible to 
address 
Personal Preference ɀ which is the need you would most like to see as a priority focus area? 

 
 

The prioritization process resulted in the highest number of votes for Mental Health Care Access 

with 38 votes; followed by Access to Care and Education, both with 25 votes; and Obesity with 16 

votes.  
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The fact sheets for the four prioritized needs, including the data from the health status indicators, 

the comments from the community focus groups, the survey results, and the applicable sections 

from the other community assessments, are included in the following pages. 
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